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Ot1Beyvaet: Bacunum FOHak

3.212. PsboweHko A.A. (man1@??7?.ru) nuweT: "C OrpoMHbIM MHTEPECOM YMTato Bawy
paccbinky. Ho Baw oteeT Ha Bonpoc 3.184 0 MHOrOypOBHEBOM MapKeTVHre 3acTaBu/ MEHS
elwe n Hanucatb Bam. A abcontoTHO ¢ BaMu cornaceH no NnoBoLy AAHHOTO KOHKPETHOrO
cnyyas o Tom, 4yto genatot B IHTEPHETE CseTtnana n ee naptHepbl. 9TO AENCTBUTENbHO
MOLWEHHUYeckas (puHaHcoBas NMpammnaa, KOTopbix B CETU B NOCNEOHEE BpeEMS pa3Benoch
Mope. Ho ceTeBo MHOrOYpPOBHEBbLII MAPKETUHT B €ro UCTUHHOM BUAE - 3TO COBEPLIEHHO
YECTHbI U 3aKOHHbIV BUA B3Heca, Nnpeanonaralwmii OTINYHbIA OT TPaAULMOHHOMO cnocob
NPO4AaXK BbICOKOKAYECTBEHHbBIX TOBAPOB U ycnyr. Bbino 6bl 04eHb xanb, ecnu 6bl Bbl cBOMM
aBTOPUTETOM CO3LaNN y YnTaTenen Bawen paccolyiku HeBepHoe npeacTaBneHne o
HACTOSLWEM CETEBOM MAPKETWHIE. B ka4yecTBe npumepa nonHTepecymTechb, kak
paboTaloT AUCTPMOBLIOTOPLI OCHOBATENS 1 NMPU3HAHHOTO MUPOBOrO NAepa CPean KOMNaHWiA
CEeTeBOro MapkeTuHra - amepukaHckon kopropauun AMWAY. A yBepeH, 4To Kak 4enoBek
YMHbI 1 06pa3oBaHHbIf Bbl ObICTPO cymeeTe 0TAENUTL 3epHa OT nnesen. C yBaxeHuem,
AnekcaHgp, He3aBNCKMbIV NpeanpuHUMatens, aucTpunbsioTop koprnopaumn AMWAY "

S npolwy NPOoLWEeHUs y Tex YntTatenen, KTo xenaet nsyyatb bubnuio, a He 6usHec. Ho Brubnus
Tak>XXe OOBOJIbHO MHOrO rOBOPUT O BelleHun 6usHeca. MNpaBna, BONpoOC CeTEeBOro MapkeTuHra
B Hel He coBceM npencTasneH. [Noxoxe, 310 yxe noct-bubneickoe nzobpeterHne. XoTs,
MOXEeT ObiTb 5§ U HE NpaB B 3TOM.

Bpat AnekcaHgp, a ctapancs Bce TwaTenbHO NpoaHanu3npoBaTb, CPABHUTb U NOHATb. S
npocmoTpen cant komnaHnum AMWAY, n BCrnoMuHao npoaykKumio 3TOM KOMNaHnn, KOTOPoii
noctato4Ho MHoro kak B CLWA, Tak n B opyrux ctpaHax. Ml noxoxe, 4to Bbl AeNCTBUTENBHO
paboTaeTe NOBONBbHO YECTHO 1 3aKOHHO. OOHaKo s xoTen Obl coenatb HEKOTOPbIE 3aMeYaHuns.

Buaonte nu, naneko He Bce TO, YTO Ha3bIBAETCS YECTHbIM B BU3HECE, YHECTHO MO-XPUCTUAHCKMN.
[asaiTe, ons nepeoro npumMepa paccMoTpum obblyHyO peknamy. Peknama, roBopsrT, -
asuratenb Toproenn. Ho 4to Takoe peknama? Yxe AaBHO B peKNamMHON UHOYCTpUn
MCNONb3YOTCA METObl, KOTOPbIE BbIBOASAT €€ 3a npeaenbl NPOoCTO MHGopMauumn o NpoaykTe.
CoBpeMeHHas peknama co3naeTcs B Hay4HbIX n1abopaTopumsix ¢ UCMONb30BaHNEM Pe3ynbTaToB
NCMXONOrMYeCcKnX nccnenoBaHunii. To ecTtb, OHa NOCTPOEHA TakmMMm 06pa3oMm, 4TobbI
3ACTABUTb yenoseka Kynutb npoaykT, 4Tobbl MOOABUTD B HEM BCSikOoe CONPOTUBEHNE
nokynke, 4Tobbl oH HE BAMETWJT HanmcaHHOEe MENKUM WPUCPTOM - OHO MO 3aKOHY AONXHO
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6bITb HAMMCaHO, HO 3TO HeXenaTtenbHas UHopMaLus, NOSTOMY ee Haao nucaTb
HEKOHTPACTHbIM, MENIKUM TEKCTOM, B TOM Yriy, Kyaa He nocMoTpsT, u 1.4. Cosparenu
peknambl MOyT Ha CaMoro pasHoro poaa yxXuwpeHusl, NCNonb3yT NCUXONornyeckne
3pdpeKkTbl C 0AHOM TONbKO LEenbto - NOABUHYTb PYKY CMOTPSALEro/Cnblwallero peknamy K Tomy,
4T066l HEBAME LJTUTEJIBHO, noka oH ewe Bce He 06ayman v He B3BECUN, MOATU U KYMUTb, a
TO W B35ITb T€NEeOH UM BOWTU B UHTEPHET - 1 KynnTb. A 4TOo NnoToM? B ny4ywem cnyyae,
rnocne COOTBETCTBYIOWMNX MbITAPCTB U [0KA3aTeNMbCTB, NepeHanpaBNeHHbIi Ha COBEPLLIEHHO
LpPYyron agpec, YenoBeK MOXeT BO3BPaTUTb HENMOHpasuBLLNACA ToBap. Ho yale Bcero oTeet
6yneT oamMH - Hapo 6bino 3apaHee oymaTb. Ho BeAb peknama noyTu Y4To rmnHOTMYeckas - oHa
pacynTaHa Ha To, 4ToObl YEeNOBEK HE AyMar.

Bbl ckaxeTe, 4TO XOTS Takoro B pekname OenCTBUTENIbHO MHOIO, HO eCTb abCONMOTHO
yecTHas peknama. CornaceH, ectb. Ho ee mano. Tak Kak 1 YeCTHOCTM 1 CnpaBenMBoCTU B
3TOM MUpe Mano. Yto caoenatb, 4T0Obl MOMOYb YENOBEKY Pa3rpaHNYMTb OANH BUA PeKNambl OT
npyroro? Kak noMo4b eMy He BbINfeCHYTb C MOMOSIMA HEYTO NO-HACcTosWeMy aobpoe u
ueHHoe? He 3Hato. 4 He nayyan aToro. Ho Bepto, 4TO Takoe BO3MOXHO.

Tenepb 0 ceTeBoM MapkeTuHre. Camblil cnpaBennvBblii BU3HEC A0NXKEH 3aKNto4aTbCs B TOM,
4T0Obl NOKA3aTb TOBApP NMLIOM, CKa3aTb MOKYMNaTesNo YECTHO O BCEX €ro HeJocTaTkax Tak Xe,
Kak 0Obl4HO rOBOPSIT O €ro AOCTOMHCTBAX. A 0 JOCTOMHCTBAX ckasaTb 6e3 NpeyBennyeHuiA.
3ateM, ecnum nokynaTento ToBap He NOHPABUTCS B peanbHOM aKcnayaTtaunumn, BO3BpaTuTb emy
CTOMMOCTb TOBapa Ha Tex YC/oBMSX, KOTOpble ObiNn C HAM SIBHO OrOBOPEHbI MPW MOKYTMKE -
NMOHUMal0, YTO He BCerga BBUAY PasnMyHbIX NPUYUH MOXHO BO3BPATUTL MOMHYIO 3anavyeHHYo
CYMMY, HO nokynaTenb OO/IXEH 3HaTb, KakoW CyMMOW OH puckyeT. KpoMe aToro, npu Bo3spare
TOBapa nokynaTefb OONXEH NOTEPSATb HE BONblIEe BPEMEHU, YEM OH NOTPATUN HA MNOKYMKY.
Y10 XXe nponucxoauT B peanbHOCTN BO MHOTMX opraHn3aumnax? [laneko He Bce nokynawT
obpaTHO NponaHHblil ToBap, kak aTo aenaet AMWAY. Ho camoe rnaBHoe 1o, 4TO NpoaaseL
KOHEYHOro 3BeHa nnaTuT onpeneneHHyto, HeManeHbKyo CyMMy aeHer 3a nuueHsuno. M ata
CyMMa HUKOrja eMy He BEPHETCS, ECNM OH TO/bKO ee He oTpaboTaeT. A oTpaboTatb He
BCEraa BO3MOXHO - HE y BCEX €CTb CNOCOOHOCTbL NpoAaTth Necok apabam n cHer ackumocam. A
BeOb OCHOBHOW [OXO04 TakMX oMpPM COCTaBNSAKOT Kak pasd He HaueHKa Ha Npon3Bo4NMbIA 1
npoasaeMblii TOBAP, @ COOTBETCTBYIOWMWIA MPOLEHT OT YNEHCKUX U PerucTpaumnoHHbIX
B3HOCOB. BoT, noyemy BbirogHa nupammnoa. A gpyrue 3apabartbiBatoT Ha NNaTHbIX CEMUHApax U
bpoLutopax, roBoOpSILUMX O TOM, HACKO/IbKO XOPOLW NPOAYKT, U Kak NpeacTaBUTb ero tak, 4Tobbl
Noan Kynnnm, To ecTb Ha 00y4YeHUN Bce ToM Xe pekname. MTak, npogasel, HUXHEro ypPoBHS
nMbo NNaTUT MHOMO AEHEr Ha NULEH3NIO, Ha 00y4YeHne, Ha NOKYNKY PeKNaMHbIX CPELCTB,
KOTOpble caM OH Oo/XeH pasaaeatb 6ecnnatHo(!), a 3aTeM BbIHY XX EH ApaTb B TpWU gopora
3a T0Bap, aHaNoOrnYyHbIA TEM, 4TO B APYrOM MECTE CTOUT 3HAYMTENbHO MEHbLeE. A 3HA4YMT, OH
JOJXEH npuykpawmeaTb ero LEHHOCTb, TO eCTb, NPMBMPATb, a €CNU elle YeCTHee, TO
obmaHbiBaTb. JInb6O OH NnocTapaeTcs NOAHATLCS Ha YPOBEHb NOBbIWe, 3aBepboBaB B 3Ty CEThb
LpYyrux, Huxe cebs, cTaB y>Xe He KOHeYHbIM NPOoAaBLOM, a OOHUM M3 3BEHbEB. Torna oH
CMOXET XMWTb Ha OOHWN NPOLEHTbLI OT TOro, 4TO NpoJalrT gpyrue. Hy KOHeYHo, n eMy Hafo
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paboTatb - BepboBaTb HOBbIX, 1 MOGO/bLIE TOBAapPa HABSI3bIBATb CTAPbIM NPOAABLIAM.

A Tenepb NOCMOTPMM Ha MPUHLIMM, NTeXall1ii B OCHOBE CETeBOro MapkeTuHra. B ocHose
06bI4HOIr0 NPON3BOACTBA NIEXUT NPUHLMM - OTNYCKHAs LeHa ToBapa COCTOUT U3
cebecToMMOoCTM NPOU3BOACTBA, BK/tOYAs HAaKaAHble pacxolbl (pacxonbl Ha coaepXaHve
BCEro NpeanpuaTns), NNc HopManbHas gons npvbblnn, KoTopast MoXeT OblTb HOpPMasbHON B
npenenax 10-20%, Ho nHoroa noxoamt u 0o 200%. dTa nons npubblnn 1 SBNSIeTCS
3apaboTkoM npon3BoauTens. To ecTb, OH YeCTHO roBopuT: MHe NpPon3BOACTBO TOBapa
obownockb B 100 py6, HO s Npoaato Tebe 3a 120 NOTOMyY, YTO MHE HAAO0 KOPMUTb CBOUX OETENA.
N ecnn y nokynatens Toxe ecTb AT, TO NpoaaBel MOXeT ToproBaTtbcs B npeaenax atux 20
pybneii. A ceTeBoii MapkeTuHr? MNpon3BoanTenb rOBOPUT: Thbl fail MHe cTo pybneit B mecsu, u
MEHSI He BOJIHYEeT, CKONbKO Thbl 3apaboTaewb. 9 otnam Tebe ToBap no cebecTtommocTw, a Thl
cTaBb Ha Hero Nobyto HaueHKy. Ho ecnu Tbl He xoYellb BpaTb y MeHs ToBap, TO NPUBEON KO
MHe OecaTb YenoBeK, KOTopble AafyT MHe No cTo pybneit, a a1 Tebe ¢ Kax,aoro NpMBeAEHHOro
BO3BpaLlly Mo gecaTke, n naxe gam tebe no pybnuky 3a kaxagoro, Koro 3aBepbytoT Te, Koro
npueen Tbl... Ha nepBbiil B3rns pasHuua Hebonbwas. Y 3gecb 1 TaM Npon3BoanTenb
ycTaHaBnmBaeT cebe onpeneneHHyo npubbinb. Ho nprcMoTpeBlmnch, Mbl BUAWUM, YTO B NEPBOM
cny4yae npubbinb NPON3BOANTENS BMNOJIHE COOTBETCTBYET KONMYECTBY NPOAAHHOM NPOoayKLMN.
N ecnun npooykuusi AEACTBMTENBHO X0POLWa, TO OH MPOAACT €€ MHOT0, U MONY4YuT 3a 370
MHOro. Ho Bo BTOpOM criyyae Bce paboTtaeT ¢ TOYHOCTbIO 40 HA060POT. HeM xyxe npomykLums,
N YeM CNoXHee ee Npoaatb, TeM 6onble byaet npmbbinn y nponssoantens. MNoyemy?
BepHee, 3necb byneT onpeneneHHas Kpueas, U MHe Haao No3aHMMaTbCs pacyeTamm (a Ha 1o
BPEMEHU XaJko TpaTUTb), YToObl MoKasaTh, KOraa YTo BbirogHee, Tak Kak 3[eCb 1 KayecTBO
urpaeT ponb Toxe. Ho MpMHUMN TakoB: eCnv NPoOyKUNst Ka4eCTBEHHAS, ECNM €€ MOXHO
Nerko npogatb 3a HeboNblyo CTOMMOCTL U 3apaboTaTb 3a cHeT obopoTa, To Npubbinb byaeT
0T aToro. Ecnu xe npoaykums He nNoinaeT n3-3a ee HeKa4eCTBEHHOCTU MU OOPOro LeHbl, TO
3apaboTok Bce paBHO obecrneyeH n3-3a peructpaumnoHHbix cOopoB, KOTOpblE HE
BO3BpalatTcs. Yto genatb ToMy, KTO He MOXET npoaaTh cBoi ToBap? BepboBaTtb opyrux...
BepboBaTb kak? [0BOPUTb, MHE He yanocb, HO Thl MOMbITal CYaCTbs, TONbKO Oali MHe 3a
3TOT coBeT AeHbrn? Toraa oH HUKOro He 3aBepbyet. EMy Hapo ckasatb: 9 3apaboTan
MUNJIMOH 3a OBa [HS - HO 3TO yXe obMaH. MTak, nepsbiii NPUHUMUM B OCHOBE CETEBOIro
MapKeTuHra - 3apabotok obecneyeH nbow LeHon, Oyab TO YECTHO 3a CYET Npoaax, HO
ropasno 6onblue HEYECTHO - 3a CYET Heyday Tex, KOTopble Tenepb BbiHYXAEHbI B MOKPbITHE
CBOMX MOTEPb HAMTK ONsi MEHSI AEeCSTOK HOBbIX MPOAABLOB, M TONbKO TOrAa sl X C MPOM
oTnywy. A cpean Toro gecsitka 06s3aTeNbHO HAMOETCS XOTb OLMH, KOTOPbIA TOXEe MHe
necsiTok poctaeut. MToro, s ewe He npofan H1 OAHOMO TOBapa, a yxe 3apaboTan CToNbko,
4TO MHE U He CHMNoCb bbl, paboTait s Kak Bce.

W ewe oavH NpUHUMN NEXMWT B OCHOBE CETEBOro MapkeTuHra: CeTb He MOXeT
pPacnpoCTpPaHsATbLCS BEYHO - MHaYe B OAUH OeHb OHa oxBaTuna bbl BeCb MMp, a aanbwe?
3HaumT 0b6s3aTenbHO KTO-TO 3annaTuT 3a permctpaumnto 6e3 BO3MOXHOCTU NpoaaTtb ToBap. A
3HauuT, 9 06s3aTenbHO byny MMeTb NPUbbINb 6e3 HeobXxo0ANMMOCTU NPOM3BOANTL TOBAP.
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3necb ecTb Koe-4To OT noTepen. Ho Hackonbko noTepes SIBNSeTCs HEYECTHbIM
NpuKapMaHMBaHNEM Yy XUX OEHEr, CETEBOI MAPKETUHT ewe xyXe. [loToMy 4To B noTepee Bce
3HalOT TOYHO, 4YTO MPOLIEHTOB AECSATb OT CyMMbI, HA KOTOPYO NpoaaHbl buneTsl, OyoyT
nprobpeTeHbl Npuabl. A ocTanbHoe - 6yaemM BepuTb, 4TO YCTPOUTENb NOTEpPen YeCTHO
HanpaBuT Tyna, Kyga obewan. Hy a kynuswwnii GuneT - 0uH U3 ThiICS4M BbIUTPAET, HO MO
KpaliHel Mepe OH 3HaeT 3T0. A B CETEeBOM MapKeTUHre ero SsBHO 06MaHbIBaOT, Cy s
npekpacHbIi 3apaboTok TaM, rae OH He BCcerna BO3MOXEH.

Loporoit Bpat, BO3MOXHO Bbl eiicTBMTENbHO CyMenn YecTHO NpoaaTth necok apabam un cHer
3CKMMOCaM, 1 CyMenu HanTn Taknux Xe YeCTHbIX NpOoAaBLoB, AN KOTOpbIX Bbl cTanu
ONCTPMOBLIOTOPOM. S HE rOBOPIO, YTO 3TO HEBO3MOXHO, TEM HoNee 3Has LieHY U Ka4ecTBO
npoaykumm AMWAY. Ho naxe B Takom cnyyae, eCTb COTHU U TbICAYM HE TONbKO
NOTEHUMaNbHbIX, HO TAKXe 1 peanbHbIX NOCTPAaAaBLWMX OT CETEBON NONNTUKN 3TOA KOMMAHWN.
A ewe b6onblue nx bynet no mepe pasBuTus ceTu. BnagenbLbl Xe 3TO KOMNaHMN [ABHO
nepectanu nony4atb cBon 10-200% npubbinm oT nponasoacTea. OHM NoNy4YaoT MUNNOHDI
NPOLEHTOB OT B3HOCOB, HE NAYLWMX HN B KAKOe CPaBHEHWE C 3aTpaTaMu Ha NPoM3BOACTBO.

MoxeT 6biTb BHYTPU CETEBOr0 MAPKETMHIa N MOXHO BECTU BM3HEC MO-XPUCTUAHCKM, HO B
OCHOBE CBOEW 3TO HeYeCTHasa 1 HexpucTuaHckas CTpykTypa, cpopMmpoBaHHasa no NpuHUUny
"BCE PaBHO KTO-TO HE NPOAACT, a AEHbrN 3annatuT, 1 Yem 6onble TakmMx NPOLABLOB, TEM
nyyuwe".

Tenepb, ONs cpaBHeHWs, MOKaxXy kak paboTaeT obblyHas Toprosasi ceTb. KomnaHus
npon3soanT ToBap cebectonmocTbio 100 pybnei n npopaet 3a 120, 4T0b6bl MMeTb 20 pybneit
Npnbbinn. STOT TOBap OHa nNpoaaeT ancTpubbioTopy B konnyectese 1000 eauHuu, 3apaboTtas
20000 pybneir. OuctpmbbloTop NpoaaeT ero Aecsitu ontoBukam no ueHe 130 pybneit
naptmamm no 100 eamHuu, Ha Yem 3apabatbiBaeT 10000 pybnein. OnToBMKK NpoaatoT
MEeNKooNTOBbIM Nokynatensm no 140 pybnei naptusmm B 10 eamHunl. MenkoonToBble
npopatoT B po3HuLy no 150 pybneit. Mpn aToM, KaX Abli 4eCTHO 3apaboTan CBOK OEeCATKY Ha
TOM, 4TO obecneymBan TOBApPOM HUXHEE 3BEHO. W HUKaKnx 3apaboTkoB Ha NyCTOM MeCTe.
3ameTbTe, TOBAPOM, a He nocynamm 3apabotaTtb. B ceTeBOM MapkeTMHre BO3MOXHO TO Xe
camoe, Ho yBbl, 6onbwas Npmbbinb NOCTYNaeT OT NpoAaxu nocyn. Ha To ato n ceteBow
MapKETUWHT, a He ONTOBO-AUCTPUOBLIOTOPCKAS CeTb. Tak YTO HEKOTOPbIE TONBKO 3TUM U
3aHMMalTCH, He NPON3BOASA, NPAKTUYECKU, HUYErO.

Tak 4To aHanu3MpyinTe, CpaBHUBaTE, NPOCYMTHIBANTE, U AenaiTe BbiBOAbl. HO 4TO NpaBaa,
TO NpaBAa - Ha CETEBOM MapkeTUHre OepXunTCsl COBEPEMEHHbI AenoBoit Mmup. Ho Bcs aTa
6u3Hec-anmMTa BeCbMa HEMHOrOYMCIeHHa. 30eCb HAA0 NepenHaynTb N3BECTHYIO nocnosuuy: C
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MUPY MO HUTKE - MHe pyballka rapaHTUpoBaHa, a YTO MMP CBOKO Ha HUTKM PacnyCTUT - MEHS He
BONTHyET.
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